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Brief Town History:

Henrietta is a town in western New York State 
and is a suburb of the city of Rochester.  Lo-
cated directly to the city’s south, Henrietta is 
bounded to the north by the town of Brighton, 
to the south by Rush, the east by Pittsford and 
Mendon, and the west by the Genesee River.

Originally, Henrietta was named after Henri-
etta Laura Pulteney, who was the Countess of 
Bath, Great Britain.  She was the wife of Sir 
William Johnstone Pulteney who purchased 
the lands in the area where Henrietta was 
later to be incorporated.  The first European 
settlers in the area came in 1790, although much of the Rochester area had been inhabited by Native 
Americans and the Iroquois tribe.

Two villages, East and West Henrietta, sprouted out of the agricultural fields of the town.  At that time 
the lands were a part of the town of Pittsford, which was then known as Boyle. Disputes over voting 
and representation led to a disagreement  in 1818, and both villages seceeded from Pittsford.

In 1826, the Monroe Academy first opened 
in in East Henrietta and was the first incor-
porated school in Monroe County and the 
second in all of western New York outside 
of Canandaigua.  Despite this early pioneer-
ing effort in education, Henrietta remained 
a largely rural town with many agricultur-
al operations.  The population finally grew 
dramatically after World War II, with the 
population jumping 11,000 in the 10 years 
following.  Education was once again back 
at the forefront, as the Rochester Institute 
of Technology soon moved its location from 
downtown Rochester to a spot of real estate 
along the Genesee River.

The site now known as Town Centre was originally Suburban Plaza. It was  constructed in 1958, and 
was one of the first in the town as the area turned over to subruban sprawl.  The neighborhood direct-
ly to the west of Suburban Plaza had not yet been built, and the homes and network of roads to the 
east, across East Henrietta Road were just being constructed.  Within time, all of the surrounding area 
was a maze of streets and single-family homes.  Cars began to crowd the landscape.  The once sleepy 
agricultural town with two villages was now replaced with the automobile and consumerism.

Aerial View of Clay Road and Jefferson Road circa 1940.

Many cobblestone houses like this one were built in Henrietta before the post-
war boom.
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Town Population:

The Town of Henrietta’s population is 45,684, meaning that there 
has been a steady increase of 7% yearly.  This is the opposite of 
general trends of all of Monroe County which has actually lost resi-
dents.

The racial diversity of Henrietta according to the 2005-2009 Amer-
ican Community Survey, the racial makeup of the town was 81.5% 
White, 7.9% African American, 0.27% Native American, 5.9% Asian, 
and 3.1% Hispanic or Latino and 1.4% other.

Approximately 30% of the households in Henrietta had children un-
der the age of 18 living with them. Additionally, 54% were married 
couples living together.  9.2% of all households were headed by a 
female with no husband, and 33.7% were non-families. Individuals 
make up 22.7% of all households  and 6.9% were 65 years of age or 
older and living alone. The average household size was 2.60 and the 
average family size was 3.09.

Quick Facts:

Town Population:
45,684

Total Land Area:
35.6 square miles

Population Density:
1,200-1,500 per square mile

Median Income 
(Household):
$51,081

Land Use:

With approximately 36 square miles 
of land within the town, Henrietta’s 
land use is incredibly important and 
is dominated by residential uses 
(32%).  Following this comes vacant 
properties which make up  23%, or 
nearly 1/4 of all land in Henrietta. 
Commericial and economic uses 
are at 12% and are primarily in the 
northern half of the town closer to 
the city of Rochester and Brigh-
ton. This area is mostly built out 
but contains a large amount of the 
aforementioned vacant properties.  
Agriculture is on the opposite side of 
town in the southern half, and rep-
resents the same amount of land use 
as commercial, 12%.  The remaining 
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uses can be seen in the graphic to 
the right, and are a mix of enter-
tainment, services, industrial, 
and infrastructure.

Transportation:

Although public transportation 
is provided by the Rochester 
Genesee Regional Transit Au-
thority (RGRTA), many residents 
feel as though it is not available 
in the town and where it is it is 
inconvenient or non-transpar-
ent.  The site of this project was 
once the site of a ‘Park and Ride’ 
where residents could drive to 
the parking lot and then board a 
bus to go downtown.  Due to low 
use, this has been discontinued.  

However, according to area residents and a recent community survey, there is a desire to increase 
public transportation so that residents do not feel as though a car is necessary to living in Henrietta.  
Residents also wish to see an adoption and expansion of the bike lane network within the town, and 
the creation of pedestrian friendly areas.  Therefore, any future development must be transit oriented 
and multi-modal.

What Henrietta Residents Want:

What should the Town of Henrietta focus on most?
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What do residents like?
• The affordability and diversity.  The median home price is $150,000.
• “Family friendly” neighborhoods like the Locust Hill area and the Erie Station neighborhood.

What concerns do residents have?
• Vacant commercial lands and impact on nearby residential areas.
• Larger residential developments, such as apartments and student housing decreasing the quality 

of adjacent neighborhoods.

What do residents want?
• Keep separation of commercial/large-scale residential and single-family residences
• Better plaza/strip mall design

• Reduced ight pollution.
• Safer environment for pedestrians and drivers.
• Green building techniques and infrastructure (ie: green roofs)
• Higher facade and landscaping standards.
• Reduced redundancy in retail.

• Town center area or hamlet with a cohesive look.
• Narrower streets.  May lead to increased congestion but residents felt as though quality of life 

benefits would far outweigh those impacts.
• Pedestrian prioritized over the automobile.
• Recreational area with shops and restuarants.
• Outdoor music venue.

• More bike lanes.
• More hiking, biking, and walking facilities.
• Winter skating pond.
• Dog parks.
• New community center.
• Arboretum containing community gardens and agricultural produce.
• Transportation.

• Better bus signage.
• Shelters at Suburban Plaza.
• Shuttles for residents like RIT has for students.
• Better biking options.
• Safer roadways for pedestrians.
• Reduction in size and number of parking areas. Excess can be turned into green space or 

mixed-use neighborhoods.
• Expanded/improved sidewalk network.

• Green network collaboration with RIT.
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Resources:

Elam, Helen Vollmer.  Images of America: Henrietta. Arcadia Publishing, Chicago. 2006

2011 Strategic Update to the Comprehensive Plan. Town of Henrietta. August 17,2011

Wikipedia.  Henrietta, New York. October 2016.

Residentail Profile of Henrietta:
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Surrounding Uses:

The area around the new Town Center has a large variety of business, commercial and residential 
buildings. Within a ½ mile radie from the site it is possible to find a majority of necessary services 
but it is lacking some vital facilities that are required according to the U.S Green Building Council use 
types and categories. However, these can be found within the Town of Henrietta.
These are:

• Community or recreation center Cultural arts facility (museum, performing arts) 
• Family entertainment venue (e.g., theater, sports)
• Convenience store 
• Farmers market 
• Hardware store 
• Gym
• Police station
• Fire station
• Social services center
• Government office that serves public on-site
• Adult or senior care (licensed) 

Traffic Patterns:

The car is in the top of the hierarchy in this area and it is easy to access all places with an automobile. 
There is hardly any pedestrian or biking routes which leads people to choose a car instead of walk-
ing or biking. The existing sidewalks along the roads are not safe and children can not walk or take 
their bike to school due to such a high risk environment. On East Henrietta Road there is a small lane 
dedicated to biking, however cars are running at a high velocity which makes biking dangerous. The 
lane is connected to a larger net of biking trails in City of Rochester. In the area there are two bus lines 
running during the weekdays, these are:

• Line 83: Transit center/Highland Hospital/Monroe community hospital/Rustic village/Frontier 
commons/Wegmans - six buses both days throughout the day starting around 8.30 AM - 6 PM.

• Line 101: Transit center/Highland Hospital/Monroe community hospital/Rush/Honeoye Falls/
Lima/Avon - two early morning buses both days around 7 AM.
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Surrounding Uses Key:
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Traffic During Evening Rush Hour
Not to scale

Traffic During Morning Rush Hour
Not to scale
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Zoning Code:
As per Town of Henrietta Code.
See visual table following written description.

Allowable Uses:
Except as hereinafter limited or prohibited, the following uses 
are permitted in B-1 Commercial Districts. The uses permitted 
under Subsection A(1), (2), (3), (4), (5), (7), (8), (9) and (10) are 
permitted to be carried on only within a building. If a material 
part of said business is to be carried on out of doors, the user 
shall first obtain a special permit from the Town Board after a 
public hearing as provided in Article XII of this chapter. A spe-
cial permit shall be required to locate two or more buildings with 
separate entrances on the same lot.

1. Stores and shops for the conducting of any retail business.
2. Personal service shops (barbershops, beauty shops, etc.).
3. Banks, theaters (excluding drive-in theaters), offices, of-

fice buildings and undertakers’ establishments.
4. Banking, confectionary, dressmaking, laundry and tailor-

ing shops, provided that all goods or products manufac-
tured or processed shall be sold at retail on the premises.

5. Plumbing and heating appliance and electrical stores.
6. Any other uses permitted in any residential districts sub-

ject to the same provisions as would apply in a residential 
district and subject to the provisions of Subsection B(7) of 
this section.

7. Animal hospitals.
8. Wholesale houses.
9. Storage and warehouses.
10. Sales of boats and marine supplies.

The following uses shall be permitted in B-1 Commercial Dis-
tricts, subject in each case to the granting of a special permit by 
the Town Board of the Town of Henrietta after a public hearing 
as provided in Article XII and in accordance with the procedures 
set forth in Article XII of this chapter:

1. Poolrooms and billiard rooms.
2. Motels, hotels, motor courts, restaurants and bowling 

alleys.
3. Dry-cleaning establishments.
4. Outdoor or drive-in theaters.
5. Fruit and vegetable stands, hot dog stands, ice cream 

stands and other roadside stands or fast-food restaurants.

Site Details:

Site Name:
Town Centre

Site Address:
2199 East Henrietta Road
Rochester, New York 14623

Site Owner:
Flaum Management Inc.

Site Zoning:
Commercial B-1
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6. Any other business or commercial uses not specifically enumerated herein and not herein spe-
cifically prohibited. (See § 295-15.)

7. (7) A residence or residences and private garages, subject to all the regulations as to building 
height, lot occupancy, size of lot and yards, minimum building size and other regulations appli-
cable to residences and garages in R-2-15 Districts.

No building, structure or premises shall be erected, constructed or used within any B-1 Commercial 
District for any of the following purposes:

1. Automobile dismantling or junkyards.
2. Used car lots.
3. Junk, scrap metal, paper or rag storage, cloth clippings, sorting or bailing.
4. Airports.
5. Cemeteries.
6. Garbage, rubbish or refuse dumps other than town-owned dumps.
7. Public heliports.
8. All uses that are noxious, offensive, dangerous or injurious by reason of production or emission 

of dust, smoke, refuse matter, odor, gas fumes, noise, vibration, radiation or similar substances 
or conditions or which constitute a nuisance.

9. Public garages.
10. Gasoline filling stations and motor vehicle service or supply stations.
11. Motor vehicle showroom, sales and service facilities. This prohibition shall not apply to lots 

fronting on West Henrietta Road between Calkins Road and Lehigh Station Road. Such use 
may be permitted in that location upon obtaining a special permit from the Town Board after 
notice and a public hearing in accordance with procedures set forth in Article XII of this chap-
ter.

12. Any use not otherwise enumerated herein as permitted in a B-1 District.

Setback Requirements:

1. Front yard depth shall be 80 feet on Town roads and 125 feet on county and state roads, except 
that in the event existing buildings within 200 feet on either side thereof extend nearer than 80 
feet to the street line, such minimum front yard depth shall be the average setback of such existing 
buildings, but in no case less than 50 feet from a street line. The front yard depth of lots located on 
the inside part of a curve shall be measured from the nearest point of the cord connecting the arc 
establishing the front line of the lot to the main building line. This depth provision is for the pur-
pose of providing suitable off-street parking areas.

2. Side yards shall be five feet. Buildings, the exterior walls of which are constructed of fire-resistant 
materials, may be erected on lot lines in cases where the adjoining lot is classified as an industrial 
or commercial district and a means of ingress to and egress from the rear parking and loading ar-
eas is provided. On corner lots no building shall be nearer than 50 feet to the side of the lot abut-
ting the side street.

3. Rear yard depth shall be 60 feet. This provision is for the purpose of establishing suitable loading 
and unloading areas and of providing suitable off-street parking areas. Rear yards may be reduced, 
by Planning Board approval, to 30 feet if no loading or unloading occurs in this area.
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4. Before any building permit may be issued for new buildings or structures in commercial districts, 
the applicant shall submit to the Planning Board, and obtain the approval of such Board on, site 
plans with reference to building location, landscaping, lighting, walls, parking and drainage, to 
assure that the building is in harmony with the character of the neighborhood.

Lot Coverages:
1. As a condition to the issuance of a permit for any commercial use in commercial districts, the own-

er shall construct a mall at least 20 feet in width, measured at right angles to the highway, imme-
diately adjacent to the highway on which the lands to be used commercially abut, along the entire 
frontage of the owner’s property. Such mall shall have structures at least one foot high, one on 
each side of said mall, to prevent vehicles from driving over the mall. The owner shall plant such 
mall with grass or other plants for ground cover and shall, if required by the Planning Board, plant 
trees thereon. A maximum of 25% of the frontage may be excluded from the mall for private access 
drives.

2. The applicant for a commercial permit shall submit plans and specifications for such mall to the 
Planning Board prior to the application for a building permit. Until such mall has been construct-
ed according to the approved plans and specifications so submitted, no certificates of occupancy 
for such premises shall be issued.

Building Height:
No building or structure shall be erected to a height in excess of 40 feet except by a special permit by 
the Town Board after a public hearing in accordance with the procedures set forth in Article XII of 
this chapter.

Buffer Zones:
1. When any new building, addition to an existing building or    structure is proposed to be erected 

on any land in this district which abuts any property zoned residential, before any building permit 
may be issued, the applicant shall submit to the Planning Board, and obtain the approval of such 
Board on, a site plan showing a minimum of a fifty-foot buffer zone on the applicant’s property 
along the boundary of the applicant’s property and any property zoned residential.

2. The intent of the buffer zone is to provide for a visual and, where appropriate, a sound buffer 
between the residential property and the applicant’s property. The Planning Board may require 
the applicant to landscape such area and construct berms, fences or other appropriate barriers 
to provide for such buffer. The applicant, prior to commencing any construction on the site, shall 
post with the Town of Henrietta a letter of credit or other security in a form acceptable to the Town 
in an amount sufficient to insure the installation of such materials and plantings as the Planning 
Board determines necessary. In the case of any landscape material, the applicant shall provide 
a maintenance guaranty in a form acceptable to the Town in addition to the security or letter of 
credit set out above for the replacement of any landscaping material that dies within the first two 
years of planting of said materials.

3. The applicant, in its submission to the Planning Board, shall provide the Planning Board and the 
Engineering Department of the Town of Henrietta with such plans as are necessary to show the 
natural and established flow of surface water and the anticipated flow of water after construction 
and, where necessary, shall provide for, at the applicant’s cost, the installation of swales, catch ba-
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sins, storm drains, detention or retention ponds and such other methods of controlling the surface 
water as deemed necessary by the Planning Board and the Engineering Department.

4. The maintenance of the buffer zone shall be the responsibility of the owner of the property, and 
failure to maintain the buffer zone shall be subject to enforcement by issuance of an appearance 
ticket provided under Chapter 25, Appearance Tickets, of the Code of the Town of Henrietta.

Parking Requirements:
This is determined by use.  A sampling of potential uses was chosen and is displayed on the following 
page in the table listing relevant zoning codes.
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The proposed Town Center has a multitude of potential uses.  For the purpose of compiling restric-
tions for building codes, the following uses have been explored:
 -Business B
 -Assembly A-2, A-3
 -Institutional I-1
 -Residential R-1, R-3
 -Mercantile M

These were compiled given a variety of uses for the building.  A single ‘multi-use’ code does not ex-
ist.  Further development of the program will determine the final building usage designation.  At this 
point, the most restrictive of each of these codes shall be set as the limit.

Building Construction and Heights:
As seen in the zoning code, the maximum height that can be constructed for this project is 40 feet 
unless a variance is granted.  Building heights by use are shown below according to the Building Code 
of New York State.

Consultation of this table shows that for the specified town restrictions on height, a Type V building, 
sprinklered or not, would be the logical choice for the construction.  There is no need for another type 
of construction unless it is determined that a variance should be given and a higher structure would 

Building Codes:
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be more beneficial.  The building code states that Type V construction consists of exterior and interior 
walls that are of any materials allowed by code.  Cheifly, this would mean wood construction.

Type IV and Type III construction may also be considered do to the amount of floors allowed.  Type 
IV is heavy timber and will most likely not be pursued as a design option due to the lack of historical 
reference for such aesthetics in Henrietta.  Type III is any exterior material that is non-combustable, 
such as steel or masonry, and the interior is of any material allowed by code.

Area limitations are also seen in the previous table, and should be consulted during schematic design. 

Other tables of interest:
Provided by NYS Building Code

Fire Resistance Rating Requirements for Building Elements (Hours)

Fire Separation Requirements
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Accessibility:

Regardless of building classification and occupation, the Town Center will be a public space with mul-
tiple uses.  It needs to be constructed and designed with all users in mind, and be easily accessible to 
those with physical limitations.  The Americans with Dissabilities Act 2010 Standards for Accessible 
Design was consulted, as well as the American National Standards Institute.

General:
The proposed building can be multiple stories.  Therefore, changes between levels or grading needs to 
be addressed with access via ramps or elevators.  Storage, mechanical, or other private areas can be 
located in areas outside the range of accessible design as these spaces are not for public use.

Floors shall be stable, firm, and slip-resistant.  The slope for ramps should be between 1:12 and 1:20 
as per ANSI guidelines.

Handicap accessible parking should be provided close to the proposed structure.

Pathways to and from the building or parking need to be unobstructed and accessible for a person in a 
wheelchair.  Additionally, pathways inside of a building need to follow the same guidelines, especially 
to areas such as restrooms, drinking fountains, and telephones.

Handicap accessible parking should be provided close to the proposed structure.

Elevators:
According to ADA Standards, an elevator is not required if the building is less than three stories tall 
or has less than 3,000 square feet per level.  An elevator, lift, or ramp must be present if there is a 
change in elevation in a main pathway.
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Wheelchair Spaces Required in Assembly Areas

Sample Wheelchair Ramp and Dimensions

Provided  and created by ADA Standards
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Physical Factors to Site:

Topography, Temperature and Humidity, 
Snowfall, Sunlight and Wind
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General Site Topography
Not to Scale

(http:..viewer.nationalmap.gov/basic/?basemap=bl&category=ustopo&title=US%20Topo%20
Download)

The site is relatively flat with no extreme sloping land.  It is higher than the surrounding areas 
to the east and west and lower that the land to the south.  The general drainage of the site flows 
towards the buildings on the western portion of the parcel.
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The Rochester region gets 32 inches of rain per year and 86 inches of snow.  The average of the United States 
is 37 inches of rain and 25 inches of snow per year.  The number of days with measurable precipitation is 
161.

On average, there are 165 sunny days per year in Rochester.  The average July high temperature is 82 degrees 
compared to the January low at 18 degrees Fahrenheit.  On the comfort index, which is based on humidity 
during hte hot months, Rochester is a 53 out of 100, where higher is more comfortable.  The United States 
average on the comfort index is 44 out of 100.

(http://www.bestplaces.net/climate/city/new_york/rochester)
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Rochester has had an average 
annual snowfall of 99.5 inches over 
the las years.  This is 344% more 
than the national average of 22.4 
inches.  72% of Rochester’s snow 
fell during the winter months as 
seen to the left.  Rochester ranks 
as the 826th snowiest city in the 
United States.

With an average anual rainfall of 
42.54 inches, New York State gets 
3.4 more inches of rain than the 
national average (39.17 inches).  
Rochester has had an average 
rainfall of 34.27 inches over the 
last 30 years, which is 4.90 inches 
fewer than the average nationwide, 
and 19& less than the average in 
the state.

(https://snowfall.weatherdb.com/1/22050/Rochester-New-York)
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Temperature and Humidity
(via Climate Consultant)

As can be seen in the above graphics, Rochester has a cold winter and gets dry during the daytime.  In order 
to reach the comfort zone of users, certain indoor heating/cooling and ventilation responses need to be 
conducted.
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Sun Path
Not to Scale
(http://suncalc.net)

The length of the day varies significantly over the course of the year.  The shortest day (December 
21st) only has 9 hours of sunlight.  Compare that to the longest day of the year, (June 21st) which has 
15 hours of daylight.

The site here is exposed to sunshine for the duration of the day due to the low buildings surrounding 
the site.  The existing pavement has rendered the site void of trees and therefore sunlight could be a 
possibility in terms of a PV array or solar thermal systems.
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Wind Direction Throughout Year
Not to Scale
(via Climate Consultant)

The wind comes from the western side of the site 23% of the time.  14% the wind comes from the 
southern edge of the site.  The highest average wind speed of 11 mph occurs in mid-January.  During 
that time, the average daily maximum wind speed is 18mph.  On the reverse, the lowest wind speeds 
occur in mid-August at a speed of 7 mph.  The daily maximum around this time period is 13 mph.

These values equate to the maximum average wind speed of 8 m/s, which could potentially generate 
power in a wind turbine if the the remainder of the year offered consistent wind movement.  There-
fore, wind power generation cannot be ruled out as of this point.
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Adjacent Properties:

Address: 2599 East Henrietta Road
Owner: 2599 East Henrietta Road, LLC
Zoning: Commercial B-1
Usage: Nbh Shop Center
Beers of the World Plaza “Old Wegmans Plaza”, 
4 tenants

Address: 2215 East Henrietta Road
Owner: Ever $ Green Federal Credit Union
Zoning: Commercial B-1
Usage: Branch Bank
Bank

Address: 2535 East Henrietta Road
Owner: Chen Ming Feng
Zoning: Commercial B-1
Usage: Nbh Shop Center
Suburban Liquoir Plaza, 4 tenants

Address: 2511 East Henrietta Road
Owner: Center Pointe Commons, LLC
Zoning: Commercial B-1
Usage: Nbh Shop Center
Plaza with 4 tenants

Address: 2499 East Henrietta Road
Owner: Atlantic Refining & Marketing Corp.
Zoning: Commercial B-1
Usage: Mini-mart
Sunoco Gas Station

Address: 2495 East Henrietta Road
Owner: New Monroe Real Estate, LLC
Zoning: Commercial B-1
Usage: Kennel/Vet
Suburban Animal Hospital

Address: 792 Calkins Road
Owner: Doyle Group
Zoning: Commercial B-1
Usage: Office Building
Open area along road to Calkins, and rear 
building.
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